YOUR WORK TOJBESPECIAL
» | AND MAKE AIBIEFERENCE?
IN OUR AWESOME TEAM!
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OPERATIONS & QUALITY ENGINEER (M/W/X)

We - the Developer TEAM of LAMIE direkt - have a mission: we dust off the insurance world and combine modern
protection with digital experience! As the fastest growing insurance platform in Austria, we rethink processes
every day and actively shape the digitalization of Austria and 10 other countries. If you are interested in dealing
with the most innovative technologies on a daily basis and you want to be electrified by the spirit of an agile
InsurTECH just like we are ...

* Ensure the continuous operation of our software solutions

* Solving incidents in our databases, applications and Microsoft Dynamics CRM

e Support for our service center employees in the use of our applications

* Supporting our customers and partners with questions regarding ongoing operations
* Reporting errors to our product partners and following up on troubleshooting

¢« Ongoing monitoring of our system

* Proactively contributing to the improvement of our system - we want your input!

¢ Manual and automated testing of our products

e Close cooperation with the agile development team

Our Expectations

* Ensure the continuous operation of our software solutions

* Solving incidents in our databases, applications and Microsoft Dynamics CRM

* Support for our service center employees in the use of our applications

* Supporting our customers and partners with questions regarding ongoing operations
* Reporting errors to our product partners and following up on troubleshooting

* Ongoing monitoring of our system

e Proactively contributing to the improvement of our system - we want your input!

* Manual and automated testing of our products

» Close cooperation with the agile development team

We offer an attractive and performance-related salary based on qualifications and professional experience. This
can be significantly higher than the minimum salary of € 38,500 gross per year. Please understand that we are
unfortunately unable to cover any costs you may incur in attending the interview at our company.
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central location, excellent team spirit flexible working hours home.ofﬂce
options

transport links
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structured opportunities ' modern international
career path for further education office infrastructure
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world best coffee no dresscode staff events table soccer
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